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Information concerning textbook purchases for the 2008-2009 school year. 

 
o We have partnered with Educational Sales Company (ESCO) to provide services for 

families to purchase textbooks. 
o ESCO provides a direct online bookstore that is available 24 hours a day. It can be found 

at www.hillcrestchristianbooks.com 
o Beginning in June 2008, all of our school textbooks will be available from this resource. 
o For those who prefer the convenience of ordering by phone. Live assistance is available 

Monday- Friday from 8 am until 5 pm. The call is toll free at: 1-888-228-6292. 
o You may pay using check or credit card. 
o There is “no” sales tax applied to orders. 
o There is a flat shipping fee of $16.95 for your first order each year which could include the 

books for the whole family. Subsequent orders are subject to variable shipping charges 
based on weight, determined by UPS Zone 4 (minimum shipping charges of $7.95). Back 
orders will be shipped at no charge by ESCO. 

o Books show up at your home address in two to three days. 
o Satisfaction is guaranteed. 
o If the student is in middle or high school and drops a class or classes you may return the 

book (within 30 days) for a full refund. 
 

If you have problems ordering from the website or need assistance, please contact the school at (818) 368-
7071 or Dr. Henry at eohenry@hillcrestchristianschool.org 
 





4 Select the books you want
After you chosen your courses, you will see a list of 
books required for your courses. If there are used 
books available, you will see the used copies avail-
able at lower prices. 

Check the checkboxes next to the books you want 
to purchase, and then click on the button at the 
bottom of the screen reading “Add to Cart.”

5 Review your order 
After adding books to your cart, you 
can review your order and modify or 
delete quantities in the shopping cart 
screen. 

You can view this screen at any time 
by clicking on the shopping cart icon 
on the top of the screen. If you need to 
add other books, return to the Books 
page. When everything you need is 
in your cart, click the button labeled 
“Continue with Check Out.”

6 Check out 
During the check out process, you will see a  
series of screens to complete your order: 

• Choose your payment method  
  (Visa/Mastercard or payment by mail)
• Enter your Billing/shipping addresses  
  (Shipping must be a physical address — 
  UPS will not ship to P.O. boxes) 
• If you sold books back to ESCO, enter the 
Certificate Number from your buyback form to 
receive your discount credit for your books 
  (You can view the details of your buyback credit     
  by clicking the “Credit” tab.)

IMPORTANT: Be sure to proceed through all  
the steps until your order has been submitted.  
You will know you are done when you get to 
a receipt screen with your order number. 
If you entered an email address, you will also receive a receipt via email.


